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1. How has Web 2.0 helped develop the gig economy?
The ways through which Web 2.0 has helped develop the gig economy are many and diverse.  Key among these ways includes the competitive interactivity capabilities that Web 2.0 technologies present to each of the various players in the economy. At the core of the gig economy is need for establishing and maintaining seamless contact amongst relevant players from an expansive pool of interested parties in a cost-effective manner. Notably, interactivity feature in Web 2.0 has helped with fostering knowledge sharing and collaborative approaches to projects (Nambisan et al., 2019). This is clear given the competitiveness with which Web 2.0 serve in dealing with the conventional time-space problem as a critical factor of doing business. 
With this in mind, Web 2.0 technologies have provided for improving communication and engagement between businesses and crucial other stakeholders, including customers, suppliers, and employees by strengthening of relationship building and bonding. Specifically, it has enhanced the ability of individuals or business entities to share ideas and to access and engage with knowledge experts cost effectively (Cho & Cho, 2020). Simply put, the critical role played by Web 2.0 in the development of the gig economy is clear in that it has provided capabilities for the creating and running of business as a networked enterprise where relevant, qualified players can actively participate and/or contribute from anywhere.  
2. Describe the e-business model associated with the gig economy?
In the most basic form, the gig economy can be associated with an on-demand model of doing business. This is clear in the understanding that the gig economy is characterized by an inherent preference by organizations for transferring much of their business-related risk to the freelancer. In particular, at the core of the gig economy is an unqualified prioritization for improving the bottom line by businesses through a ‘no strings attached’ approach to both the sourcing and managing of organizational human capital resources (Cho & Cho, 2020). As an emphasis, unlike the traditional economy, the gig economy is rooted on the widespread utilization of independent, in-demand contractors in projects and even in the executing of daily non-core functions in the organization.  
3.  Describe the revenue model associated with the gig economy? 
The gig economy is associated with a revenue model that emphasizes on maximizing the bottom line of businesses by cutting on the cost of doing business while improving on the overall quality of service from employees (suppliers). Of particular significance, this revenue model is characterized by an unqualified commitment by the management to measures aimed at a minimalist approach to business operations. As noted by Nambisan et al. (2019), among the commonly used measures include hiring of workers on short-term contracts or on-demand basis and not to formal employment contracts, emphasizing the on-demand processing and delivery of customer orders, and the sharing of economic resources, including goods, assets, and knowledge, as well as even labor resources amongst businesses.
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